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For patients who do not have a credit or debit card, a cash retainer is taken 

instead. A standardized CCOF approach seems to be the answer for 

integrating patients into the revenue management cycle for this small 

practice. 

.............. �iliiiiii._ 

A Third-Party Vendor can Provide the 
CCOF Program You Need 

A standardized CCOF program is an effective approach to focusing on patient fiscal responsibility and a 

third-party vendor like MailMyStatements can make it a smooth transition. Look forward to immediately 

increased revenues in addition to reduced patient accounts receivables. Streamlining the payment and 

collections process in this manner is a simple way to modernize the approach to patient payments while 

including patients in the revenue cycle strategy. 

A CCOF program is an easy way to improve transparency in the payment and billing process while also 

increasing the efficiency of the administrative staff. It can improve the patient relationship 

throughout engagement, from pre-registration and on. If the industry continues to extend interest free 

credit based on good faith, there is no need for patients to take responsibility for their medical care. A 

CCOF program will reduce unintentional pro bono healthcare. 
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